
Message from Hillingdon Police, Colin Wingrove, Borough Commander: 

Firstly thank you to everyone who took part in the consultation and attended the public meeting in 
September and gave feedback. As you may now have seen in the news the MOPAC report as a 
result of the recent public consultation on the Public Access and Engagement Strategy has been 
published. The report details that the front counter provision for this borough will move to Hayes 
Police Station which will be staffed 24 hours and offer experienced face-to-face contact should it 
be required by our community. 

The MOPAC report provides their consultation feedback for Hillingdon: “We received feedback 
through the consultation which set out the concerns of some local residents about the proposal to 
close Uxbridge Police Station and move the 24/7 front counter to Hayes Police Station.  

While opposition to this proposal was significant, there was no specific proposal set out by 
respondents which would allow us to revise our plans whilst also meeting the requirements to make 
significant savings across the MPS estate, and ensure capital receipts are as high as possible.  

During the consultation there was a clear view that operationally Hillingdon needed a police facility in 
the north of the borough. Ruislip Police Station currently operates as a volunteer-led front counter, 
meaning that the public can access it but cannot report crime. As with other volunteer front counters, 
we intend to close the front counter (subject to further local consultation here, as set out above). 
However, operationally we have decided that a police base in this part of the borough will continue 
to be needed. As such, the building will be retained.” 

We will therefore work closely with our partners to identify “touch down” points for dedicated ward 
officers so they are closer to their wards, and use mobile technology to enable them to be more 
accessible and visible to the public. We believe this will provide a better service to our communities 
and reassure the public. 
 
For some time we’ve been speaking to the public and asking them how they want to access our 
services, they’ve told us that they need to be able to contact us in a way that’s flexible and more 
convenient to them, few people now visit a front counter with just eight percent of crime now reported 
there. It’s clear our services need to be more accessible and enhance engagement whilst enabling us 
to focus our resources where they’re most needed. 
 
There are many options for people to access our services: 

· We’ve redesigned our digital services, with the public now able to do much more online such as 
report a crime or get a response through Twitter. https://www.met.police.uk/ 

· We’ve enhanced our telephone services so crime can be reported and initially investigated over the 
phone, with live call transfer coming to the 101 call centre (MetCC) to further speed up the process. 

· Officers will be equipped with the mobile technology to bring services to the public, enabling them to 
be more visible in the community. 

· By the end of this year, every London ward will have two dedicated ward officers and one 
PCSO. Already in Hillingdon we have two DWOs and one PCSO per ward. 

· Contact sessions will be run in wards so the public can report crime, get crime prevention 
information and other advice. 

· A 24 hour front counter will be available in each borough with enhanced digital facilities to enable a 
more efficient service. 

· Where there is not a police building on or within close proximity to a DWO’s ward, we’ll be creating 
additional ‘hubs’ to enable them to remain out in the communities they police at locations that support 
operational policing. 

I wanted to inform you of the change in front counter provision but reassure you that the range of 
services available mean that the public are able to contact us when they need to. 

The final Public Access Strategy can be read here: https://www.london.gov.uk/mopac-
publications/public-access-strategy 
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